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January 19, 2012 

 
VIA ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: Notice of Ex Parte Presentation - Lifeline and Link Up Reform and 
Modernization; Federal-State Joint Board on Universal Service; Lifeline 
and Link Up; WC Docket Nos. 11-42, 03-109, and CC Docket No. 96-45 

Dear Ms. Dortch: 

On Thursday, January 19, 2012 the undersigned counsel for Reunion 
Communications, Inc. (“Reunion Communications”) had a telephone conversation with Beau 
Finley, attorney in the Telecommunications Access Policy Division of the Wireline Competition 
Bureau to discuss the proposal, contained in the March 4, 2011 Notice of Proposed Rulemaking 
in the above-captioned proceeding, to eliminate reimbursement for Toll Limitation Services 
(“TLS”).   

 
During the call, I reaffirmed Reunion Communications’  opposition to the 

proposed elimination of Lifeline reimbursement for TLS and support for the alternative of 
establishing non-recurring and monthly recurring TLS reimbursement caps.1  In addition, I raised 
concerns with the wholesale toll restriction rates contained in Exhibit C of AT&T’s November 7, 
2011 ex parte submission.2  Specifically, I noted numerous errors in AT&T’s submission, 
including four states for which the applicable non-recurring charge was omitted and one in which 
it was understated.  I indicated that we would be submitting an exhibit prepared by CGM, LLC 
showing the correct AT&T rates supported by evidence from AT&T tariffs and guidebooks.  A 
                                                 
1  My statement was consistent with the positions taken in Reunion Communications’  

comments, reply comments and prior ex parte presentations filed in the above-captioned 
dockets. 

2  See Ex Parte Presentation of AT&T Inc., WC Docket No. 11-42 (Nov. 7, 2011).   
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chart showing the correct rates, along with references to attachments establishing the rates is 
enclosed.    

 
In accordance with the Commission’s rules, this letter is being filed electronically 

for inclusion in the public record of the above-referenced proceedings. 
 
 

Respectfully submitted, 

John J. Heitmann 

Counsel to Reunion Communications, Inc. 
 
 
Enclosure 
 
cc: Zachary Katz 

Sharon Gillett 
Carol Mattey 
Michael Steffen 
Trent Harkrader 
Kimberly Scardino 
Beau Finley 
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ATTACHMENT 1 



AT&T ALABAMA GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 18.1

AL-10-0079 EFFECTIVE: July 29, 2010

AllAT&TandBellSouthmarks containedherein and as set forth in the trademarks and servicemarks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.20 Call Screening And Restriction Services - Customized Code Restriction (CCR)

(Cont'd)
A13.20.3 Rates And Charges1

A. The following rates and charges apply for all CCR options and are in addition to all applicable service charges, monthly rates
and nonrecurring charges for exchange lines/trunks and other services or equipment with which they may be associated.
1. Option #1 Restricted Codes

Monthly
Rate USOC

(a) Residence Line or PBX Trunk, each $4.00 CREX+
(b) Business Line or PBX Trunk, each 5.50 CREX+

2. Option #2 Restricted Codes
(a) Residence Line or PBX trunk, each 3.50 CREX+
(b) Business Lines or PBX trunk, each 5.50 CREX+

3. Option #3 Restricted Codes
(a) Residence Line or PBX trunk, each 3.50 CREX+
(b) Business Line or PBX trunk, each 5.50 CREX+

4. Option #4 Restricted Codes
(a) Residence Line or PBX trunk, each - CREX+
(b) Business Line or PBX trunk, each - CREX+

5. Option #5 Restricted Codes for business customers only
(a) Business Line or PBX trunk, each 1.50 RTV1L

6. Option #6 Restricted Codes
(a) Residence Line or PBX trunk, each - CREX+
(b) Business Line or PBX trunk, each - CREX+

7. Option #7 Restricted Codes2

(a) Residence Line 3.50 CREX7

A13.21 Reserved For Future Use

A13.22 Reserved For Future Use
Note 1: Service Charges in Section A4 do not apply when a business or residence customer subscribes

to Option #4 or #6. Additionally, nonrecurring rates, recurring rates and service charges for
Code Restriction in Sections A12, A110, and A111 do not apply when the codes to be
restricted are those provided in either Option #4 or #6. If other options are chosen or additional
features are being added, all applicable charges will apply.

Note 2: Option #7 is restricted to subscribers of any Area Plus service.

(I)

(T)



 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT 2 



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK Original Page 44

EFFECTIVE: November 1, 2011

AllAT&TandBellSouthmarks containedherein and as set forth in the trademarks and servicemarks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.20 Customized Code Restrictions (CCR) (Cont'd)
A13.20.2 Customized Code Restrictions Options1 (Cont'd)
A. CCR Dialing Plan (Cont'd)

6. Option #6
Restricted Codes

1 + 900
7. Option #72

Restricted Codes
Operator 0-
Operator 0+
DDD 1+InterLATA
1+900
1+555-1212 and 1+NPA 555-1212
411
440 (PulseLink Access)
IDDD01
IDDD011+
101XXXX

A13.20.3 Rates and Charges3

A. The following rates and charges are for Customized Code Restrictions only and are in addition to the applicable service
charges, monthly rates, and nonrecurring charges for exchange access lines and other services or equipment with which they
are associated.
1. Option #1

a. Available to all eligible basic exchange service customers
(1) Does not restrict calls to an expanded local area, where applicable

Nonrecurring
Charge

Monthly
Rate USOC

(a) Residence Line, each $10.00 $6.00 CREX1
(b) Business Line, each 10.00 6.95 CREX1
(c) PBX Trunk, each 10.00 6.95 CREX1

Note 1: The codes shown for CCR options are not to be considered all inclusive. Codes may be
changed and new or different codes may be added as deemed appropriate by the Company.

Note 2: Option #7 is restricted to subscribers of any Residence Area Plus service.
Note 3: Both the nonrecurring charge and the monthly rate may be waived by the Company in

connection with the Toll Credit Limit process.
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AT&T GEORGIA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 42.1

EFFECTIVE: April 5, 2008

AllAT&TandBellSouthmarks containedherein and as set forth in the trademarks and servicemarks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.20 Customized Code Restrictions (CCR) (Cont'd)
A13.20.3 Rates and Charges
A. The following rates and charges are for Customized Code Restrictions only and are in addition to the monthly rates, and

nonrecurring charges for exchange access lines and other services or equipment with which they are associated. The
Secondary Service Charge will apply to options 1, 2 , 3 and 7; no service charge applies to option 4 and 6.
1. Option Number One

Nonrecurring Monthly
Charge Rate USOC

(a) Residence Line, each $10.00 $6.00 CREX1
(b) Business Line, each 10.00 5.95 CREX1
(c) PBX Trunk, each 10.00 5.95 CREX1

2. Option Number Two
a. Option A

(1) Restricts Operator Assisted International Calling
(a) Residence Line, each 10.00 4.95 CREX2
(b) Business Line, each 10.00 5.95 CREX2
(c) PBX Trunk, each 10.00 5.95 CREX2

b. Option B
(1) Restricts Direct Dialed International Calling

(a) Residence Line, each 10.00 4.95 CREXW
(b) Business Line, each 10.00 5.95 CREXW
(c) PBX Trunk, each 10.00 5.95 CREXW

(I)
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A
TELECOMMUNICATIONS, INC. Seventeenth Revised Page 16

KENTUCKY Cancels Sixteenth Revised Page 16
ISSUED: April 4, 2008 EFFECTIVE: April 5, 2008
BY: Joan A. Coleman, President - KY

Louisville, Kentucky

AllAT&TandBellSouthmarks containedherein and as set forth in the trademarks and servicemarks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.20 Call Screening And Restriction Services - Customized Code Restriction (CCR)
(Cont'd)

A13.20.3 Rates And Charges
A. The following rates and charges apply for all CCR options and are in addition to all applicable service charges, monthly rates

and nonrecurring charges for exchange lines/trunks and other services or equipment with which they may be associated.
1. Option #1 Restricted Codes

Monthly
Rate USOC

(a) Residence Line or PBX trunk, each $6.00 CREX1
(b) Business Line or PBX trunk, each 5.95 CREX1

2. Option #2 Restricted Codes
(a) Residence Line or PBX trunk, each 6.00 CREX2
(b) Business Lines or PBX trunk, each 5.95 CREX2

3. Option #3 Restricted Codes
(a) Residence Line or PBX trunk, each 6.00 CREX3
(b) Business Line or PBX trunk, each 5.95 CREX3

4. Option #4 Restricted Codes1,2

(a) Residence Line or PBX trunk, each - CREX4
(b) Business Line or PBX trunk, each - CREX4

5. Option #5 Restricted Codes for business customers only
(a) Business Line or PBX trunk, each 1.50 RTV1L

6. Option #7 Restricted Codes3

(a) Residence Line 4.95 CREX7

A13.21 Reserved For Future Use

A13.22 Reserved For Future Use

A13.23 Reserved For Future Use

Note 1: On the first occurrence of adjustment due to unauthorized or mistaken 900 calls, blocking shall
be offered to the customer at no charge. However, on the second occurrence of adjustment or
customer refusal to pay the 900 charges, Company initiated blocking may be imposed. The
customer will be notified at the time the request for adjustment is being processed.

Note 2: Service charges do not apply when a customer subscribes to Option #4.
Note 3: Option #7 is restricted to subscribers of any Area Plus service.

(I)

(I)

(I)



 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT 5 



AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 20

EFFECTIVE: January 16, 2010

AllAT&TandBellSouthmarks containedherein and as set forth in the trademarks and servicemarks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.20 Call Screening And Restriction Services - Customized Code Restriction (CCR)

(Cont'd)
A13.20.3 Rates and Charges
A. The following rates and charges apply and are in addition to all applicable service charges, monthly rates and nonrecurring

charges for exchange lines/trunks and other services or equipment with which they may be associated.
1. The following rates and charges apply for Option #1 through #3.

Monthly
Rate USOC

(a) Residence Line or PBX trunk, each $6.00 CREX+
(b) Business Line or PBX trunk, each 6.95 CREX+

2. The following rates and charges apply for Option #4 and Option #6 1,2

(a) Residence Line or PBX trunk, each - CREX+
(b) Business Line or PBX trunk, each - CREX+

3. The following rates and charges apply for Option #53

(a) Residence Line or PBX trunk, each .52 RTVXL
(b) Business Line or PBX trunk, each 1.50 RTV1L

4. The following rates and charges apply for Option #74

(a) Residence line, each 5.00 CREX7

Note 1: Service Charges in Section A4 do not apply when a business or residence customer subscribes
to Option #4 or #6. Additionally, nonrecurring rates, recurring rates and service charges for
Code Restriction in Sections A12 and A112 do not apply when the codes to be restricted are
those provided in either Option #4 or #6. If other options are chosen or additional features are
being added, all applicable charges will apply.

Note 2: On the first occurrence of adjustment due to unauthorized or mistaken 900 calls, blocking shall
be offered to the customer at no charge. However, on the second occurrence of adjustment or
customer refusal to pay the 900 charges, Company initiated blocking may be imposed. The
customer will be notified at the time the request for adjustment is being processed.

Note 3: Option #5 was previously offered as Prohibit 101XXXX in A13.21.
Note 4: Option #7 is restricted to subscribers of any Area Plus service.

(I)

(I)



 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT 6 



AT&T MISSISSIPPI GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.2

EFFECTIVE: May 17, 2008

AllAT&TandBellSouthmarks containedherein and as set forth in the trademarks and servicemarks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.20 Call Screening And Restriction Services - Customized Code Restriction (CCR)

(Cont'd)
A13.20.3 Rates And Charges
A. The following rates and charges are in addition to monthly rates and nonrecurring charges for exchange lines/trunks and other

services or equipment with which they may be associated. Additionally applicable service charges apply to any Residence
Line or PBX Trunk for CCR options 1-3, 5 and 7 and to any Business Line or PBX trunk for CCR options 1-3 and 5. No
service charges apply to CCR option 4.
1. Option #1 Restricted Codes

Monthly
Rate USOC

(a) Residence Line or PBX trunk, each $6.00 CREX1
(b) Business Line or PBX trunk, each 5.95 CREX1

2. Option #2 Restricted Codes
(a) Residence Line or PBX trunk, each 6.00 CREX2
(b) Business Line or PBX trunk, each 5.95 CREX2

3. Option #3 Restricted Codes
(a) Residence Line or PBX trunk, each 6.00 CREX3
(b) Business Line or PBX trunk, each 5.95 CREX3

4. Option #4 Restricted Codes1

(a) Residence Line or PBX trunk, each - CREX4
(b) Business Line or PBX trunk, each - CREX4

5. Option #5 Restricted Codes for business customers only
(a) Business Line or PBX trunk, each 1.50 RTV1L

6. Option #7 Restricted Codes2

(a) Residence Line, each 6.00 CREX7

A13.21 Reserved For Future Use
Note 1: On the first occurrence of adjustment due to unauthorized or mistaken 900 service calls

blocking shall be offered to the customer at no charge. However, on the second occurrence of
adjustment or customer refusal to pay the 900 service charges, Company initiated blocking
may be imposed.

Note 2: Option #7 is restricted to subscribers of any Area Plus service.

(I)

(I)

(I)

(I)



 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT 7 



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Third Revised Page 39

NC-08-0075 EFFECTIVE: October 4, 2008

AllAT&TandBellSouthmarks containedherein and as set forth in the trademarks and servicemarks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.20 Customized Code Restrictions (CCR) (Cont'd)
A13.20.3 Rates and Charges (Cont'd)
A. (Cont'd)

1. Option #1
a. Available to all eligible basic exchange service customers

(1) Does not restrict local calls to the expanded service area, where applicable
Nonrecurring Monthly
Charge Rate USOC

(a) Residence Line, each $9.75 $- CREX1
(b) Business Line, each 9.75 - CREX1
(c) PBX Trunk, each 9.75 - CREX1

b. Available to basic exchange service subscribers except Business Flat Rate Line subscribers
(1) Same as Option #1a. Does not restrict local calls to the expanded service area. CREX1 should be used for all

new residence sales.
(a) Residence Line, each 9.75 - CREXA

(2) Restricts local calls to distance bands D through F of the expanded service area
(a) Business Line, each 9.75 - CREXA
(b) PBX Trunk, each 9.75 - CREXA

2. Option #2
(a) Residence Line, each 9.75 2.85 CREX2
(b) Business Line, each 9.75 3.95 CREX2
(c) PBX Trunk, each 9.75 5.35 CREX2

3. Option #31

a. Available to all eligible basic exchange service customers
(1) Does not restrict local calls to the expanded service area, where applicable

(a) Residence Line, each 9.75 2.85 CREX3
(b) Business Line, each 9.75 3.95 CREX3
(c) PBX Trunk, each 9.75 5.35 CREX3

b. Available to basic exchange service subscribers except Business Flat Rate Line subscribers
(1) Same as Option #3a. Does not restrict local calls to the expanded service area. CREX3 should be used for all

new residence sales.
(a) Residence Line, each 9.75 2.85 CREXB

(2) Restricts local calls to distance bands D through F of the expanded service area
(a) Business Line, each 9.75 3.95 CREXB
(b) PBX Trunk, each 9.75 5.35 CREXB

4. Option #42

(a) Residence Line, each - - CREX4
(b) Business Line, each - - CREX4
(c) PBX Trunk, each - - CREX4

5. Option #5 for business customers only
(a) Business Line, each - 1.50 RTV1L
(b) PBX Trunk, each - 1.50 RTV1L

6. Option #73

(a) Residence Line, each 9.75 2.85 CREX7

Note 1: Both the nonrecurring charge and the monthly rate may be waived by the Company in
connection with the Toll Credit Limit (TCL) process as specified in A13.20.1.I preceding.

Note 2: Service Charges do not apply for establishment or discontinuation of service.
Note 3: Option #7 is restricted to subscribers of any Area Plus service.

(C)

(C)

(C)

(C)



 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT 8 



AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 36

EFFECTIVE: April 1, 2008

AllAT&TandBellSouthmarks containedherein and as set forth in the trademarks and servicemarks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.20 Customized Code Restrictions (CCR) (Cont'd)
A13.20.3 Rates and Charges
A. The following rates and charges are for Customized Code Restrictions only and are in addition to the applicable service

charges, monthly rates, and nonrecurring charges for exchange access lines and other services or equipment with which they
are associated.
1. Option #1

Nonrecurring Monthly
Charge Rate USOC

(a) Residence Line, each $10.00 $6.00 CREX1
(b) Business Line, each 10.00 5.95 CREX1
(c) PBX Trunk, each 10.00 5.95 CREX1

2. Option #2
(a) Residence Line, each 10.00 4.95 CREX2
(b) Business Line, each 10.00 5.95 CREX2
(c) PBX Trunk, each 10.00 5.95 CREX2

3. Option #3
(a) Residence Line, each 10.00 4.95 CREX3
(b) Business Line, each 10.00 5.95 CREX3
(c) PBX Trunk, each 10.00 5.95 CREX3

4. Option #4
(a) Residence Line, each - - CREX4
(b) Business Line, each - - CREX4
(c) PBX Trunk, each - - CREX4

5. Option #5 for business customers only
(a) Business Line, each - 1.50 RTV1L
(b) PBX Trunk, each - 1.50 RTV1L

A13.21 Reserved for Future Use

A13.22 Reserved for Future Use

A13.23 Reserved for Future Use

(I)



 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT 9 



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 14

EFFECTIVE: October 10, 2009

AllAT&TandBellSouthmarks containedherein and as set forth in the trademarks and servicemarks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.20 Call Screening And Restriction Services - Customized Code Restriction (CCR)

(Cont'd)
A13.20.2 Regulations (Cont'd)
H. CCR - Options (Cont'd)

6. Option #6
a. Restricted Codes

NPA 900
b. Restricted Codes

NPA 900, IDDD 011+, IDDD 101XXXX+011+
7. Option #7 Restricted Codes

1+InterLATA, 0-, 0+, 00-, (1+/0+) 411, NPA 900, Intl 01, IDDD 011+, 101XXXX, LD 555-1212
I. Customized Code Restrictions can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge

applies.
J. Customized Code Restriction will be established and provided at no charge for customers receiving Lifeline service from

A3.31.
K. Residence customers who subscribe to any of the Area Plus services may restrict 1+InterLATA calls while allowing

1+IntraLATA calls to be completed by subscribing to Customized Code Restriction Option #7.
A13.20.3 Rates And Charges
A. The following rates and charges are in addition to all applicable service charges, monthly rates and nonrecurring charges for

exchange lines/trunks and other services or equipment with which they may be associated.1

1. Option #1 Restricted Codes
Monthly
Rate USOC

(a) Residence Line or PBX trunk, each $6.00 CREX1
(b) Business Line or PBX trunk, each 5.50 CREX1

2. Option #2 Restricted Codes
a. Option #2a

(1) Rates
(a) Residence Line or PBX trunk, each 6.00 CREX2
(b) Business Line or PBX trunk, each 5.50 CREX2

b. Option #2b
(1) Rates

(a) Residence Line or PBX trunk, each 6.00 CREXW
(b) Business Line or PBX trunk, each 5.50 CREXW

3. Option #3 Restricted Codes
(a) Residence Line or PBX trunk, each 6.00 CREX3
(b) Business Line or PBX trunk, each 5.50 CREX3

Note 1: Service charges in Section A4 do not apply when a business or residence customer subscribes
to Options #4 and #6. Where Code Restriction is available in association with services
provided in Sections A12, A110, and A111, the charges prescribed therein for Code Restriction
apply.

(I)

(I)

(I)

(I)
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No supplement to this tariff will   GENERAL EXCHANGE TARIFF 
be issued except for the purpose  Section 19 
of cancelling this tariff. 1st Revised Sheet 33 

MISCELLANEOUS SERVICE OFFERINGS 

19.13 TOLL RESTRICTION - (Continued)

13.13.2 Rates and Charges

A. The following rates and charges apply in addition to the established rates 
and charges for the services with which this feature is associated. 

Monthly
Rate

Installatio
n

Charge

Service and 
Equipment
Charge

(AT)

Toll Restriction, per 
Residence line equipped 
(DH2) (1) $ 5.00 $3.00 $8.50

Toll Restriction, per 
Business line equipped 
(DH2) $10.00 $3.00 $8.50

(AT) (1) The Installation Charge and the Service and Equipment Charge do not apply 
when associated with Second Line Control, as described in Section 19.30 
following.

Issued: August 1, 1995 Effective: September 1, 1995 

 By J. B. Shelley, President-Arkansas 
 Southwestern Bell Telephone Company 
 Little Rock, Arkansas 



 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT 11 



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 1
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(N)
(D)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 2
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 3
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D)

(D) /1/

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 4
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 5
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 6
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 7
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 8
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 9
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 10
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 11
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(N)

(D)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 12
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(N)

(D)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 13
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(N)

(D)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 14
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 15
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 3rd Revised Sheet 16
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D)

(D) /1/

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 17
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 18
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 976 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 19
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 20
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 21
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 22
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 23
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 24
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 25
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 26
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 27
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 28
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 29
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D)

(D) /1/

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 30
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 31
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 32
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 33
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 34
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 35
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 36
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 37
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(N)
(D)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 38
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 39
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 40
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 41
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 42
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 43
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 44
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 45
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 46
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 3rd Revised Sheet 47
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 48
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 49
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)
(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 50
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 3rd Revised Sheet 51
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

/1/ California 900 service withdrawn effective November 1, 2010.

(D) /1/

(D)

(N)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 2nd Revised Sheet 52
SECTION 2 - Call Restriction Services

ATT TN CA-11-0034 Effective: February 25, 2011

3. INFORMATION SERVICES CALL BLOCKING/1/

A. DESCRIPTION

1. Information Services Call Blocking (ISCB) is a Central Office call blocking service that
allows the Company's residential and business subscribers to block directly dialed calls
placed from their telephones to Interexchange Carrier 900 Services (900 IEC) program calls
originating within California and calls placed to IEC 900 numbers outside of California.
ISCB will be provided at the subscriber's serving Central Office, where technically feasible,
and when placed on the subscriber's line, will prevent access to all directly dialed, the
Company's operator-assisted and the Company's operator-entered billing to Interexchange
Carrier 900 Services (900 IEC) program calls originating within California and calls placed to
IEC 900 numbers outside of California. If a subscriber with ISCB dials a 900 IEC number,
they will receive an announcement that tells the subscriber that the call cannot be
completed as dialed. The subscriber will be able to dial all other numbers.

Two selective blocking options are available to the Company's residential subscribers that order
ISCB. A residential subscriber may select one of these two options. Business subscribers may
only select Option 1.

Option 1 blocks access to IEC 900 programs.

Option 2 blocks access to IEC 900 prefixes designated as carrying harmful matter.

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.

(D)

(C)

(C)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 2nd Revised Sheet 53
SECTION 2 - Call Restriction Services

ATT TN CA-11-0034 Effective: February 25, 2011

3. INFORMATION SERVICES CALL BLOCKING/1/ (cont’d)

A. DESCRIPTION (cont'd)

Two selective blocking options are available to the Company's residence subscribers that order ISCB.
A residential subscriber may selectively choose Option 1 or 2.
Business subscribers may only select Option 1.

Option 1 Option 2

(900) NXX (900) NXX

- (900) NXX is Interexchange Carrier 900 Services programs

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.

(C)

(C)

(C)
(C)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 54
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

3. INFORMATION SERVICES CALL BLOCKING/1/ (cont’d)

A. DESCRIPTION (cont'd)

2. The Company's subscribers can order ISCB by calling their respective business offices.

ISCB will only be disconnected if the subscriber makes a written request to the business office to
cancel the service or if the subscriber disconnects his telephone service.

B. DEFINITIONS

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.

(N)

(D)
(N)

(D)

(D)
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PART 8 - Miscellaneous Services 1st Revised Sheet 55
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

3. INFORMATION SERVICES CALL BLOCKING/1/ (cont'd)

B. DEFINITIONS (cont'd)

Blocking

The Company's subscriber's ability to restrict directly dialed, operator-assisted and operator-entered
billing calls from their telephone(s) to 900 IEC programs. /1/

Caller

The Company's subscribers who call the Information Providers' 900 IEC programs./1/

Company Initiated Blocking

The Company's option to assign blocking to a subscriber's line when the subscriber fails or refuses to
pay Information charges associated 900 IEC calls. /1/
A telephone number change may be required to institute this option.

Customer Blocking Charge

The non-recurring charge to establish ISCB Central Office blocking on a subscriber's line.

Information Services/1/

Interexchange Carrier 900 Services Program

An electronic information service furnished by an Interexchange Carrier and its Information Provider.

Simple Business Blocking

Those business subscribers with the following grades of service: 1MB, 1MS, 1MC and 1ML. May
include hunting.

Subscriber

A customer of the Company as defined in Schedule Cal.P.U.C. No. A2., General Regulations.

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.

(N)

(D)

(N)

(D)
(D)

(C)

(N)
(C)

(N) (C)

(D)

(D)

(N)
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PART 8 - Miscellaneous Services 1st Revised Sheet 56
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

3. INFORMATION SERVICES CALL BLOCKING/1/ (cont'd)

C. TERRITORY

ISCB will be provided where the Company's facilities and operating conditions permit.

D. REGULATIONS

1. Company's Obligation

a. General

(1) The limitation of the Company's liability is set forth in Guidebook, Part 2, Section 2.

(2) The Company shall, upon request from the subscriber, provide blocking, pursuant to the three
selective blocking options described in A.1., of 900 IEC by Central Office provisioning for:/1/

NPA 900 - NXX Interexchange Carrier Calls originating within
California and calls placed to numbers outside of California

(3) Subscribers, served by a non-capable central office, who request a change of telephone number
to be served by a co-located capable central office for the purpose of obtaining
900 IEC blocking service, shall not be charged for such number change.

(4) Residential subscribers who cannot be offered ISCB due to constraints in central office
technology will be eligible for two additional adjustments to the adjustment policy shown in
Guidebook, Part 8, Section 2.

(5) The Company may block access to 900 IEC services for subscribers who fail or refuse to
pay 900 IEC charges, except charges for which an adjustment has been granted.

/2/
The

subscriber will be charged the customary fee, if any, for this service.

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.

/2/ The Company may only block access for non-payment of 900 IEC charges for those
companies in which the Company prepares the billing.

(C)

(N)

(C)

(N)

(C)

(D)

(D)

(C)

(C)
(C)

(D)

(D)

(D)
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PART 8 - Miscellaneous Services 1st Revised Sheet 57
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

3. INFORMATION SERVICES CALL BLOCKING/1/ (cont'd)

D. REGULATIONS (Cont'd)

1. Company's Obligation (cont'd)

a. General (cont'd)

(6) The Company will temporarily block access to 900 IEC if the residence subscriber exceeds
$150.00 in charges/2/, and the Company is unable to contact the residence subscriber./1/

2. Subscriber's Obligations

a. General

(1) Each subscriber is obligated to pay the applicable non-recurring charge, if any, as shown in E.,
Rates and Charges, following for installation, removal and re-installation of ISCB if ordered by the
subscriber per subscriber line.

(2) The Company has the responsibility for blocking directly dialed calls, Company's operator-
assisted and the Company's operator-entered billing calls to 900 IEC when and for so long as
ISCB is ordered by the subscriber.

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.
/2/ See Schedule Cal. P.U.C. No. 175-T, Section 8.4.

(N)

(N)

(D)

(C)
(C)

(N)

(C)
(C)
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PART 8 - Miscellaneous Services 2nd Revised Sheet 58
SECTION 2 - Call Restriction Services

ATT TN CA-11-0034 Effective: February 25, 2011

3. INFORMATION SERVICES CALL BLOCKING/1/ (cont'd)

E. RATES AND CHARGES

NEW CONNECT OR NON-RECURRING MONTHLY
TRANSFER OF SERVICE-RESIDENCE CHARGE RATE USOC

Call Blocking
Individual Line Flat Rate
Residence Service
Option 1 - per line $0.01

/3/
NO CL1

Option 2 - per line 0.01 NO CL2

Call Blocking
Individual Line Measured Rate
Residence Service
Option 1 - per line 0.01

/3/
NO CL1

Option 2 - per line 0.01 NO CL2

Call Blocking
California LifeLine

Option 1 - per line NO NO CL1
Option 2 - per line NO NO CL2

Change Phone Number/Remove ISCB
Change Telephone Number

/2/
NO NO

Remove ISCB
Option 1 - per line 4.75 NO CLX
Option 2 - per line 4.75 NO CLX

Company Initiated Blocking

Remove ISCB - per line
/4/

NO NO CLXPB

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.
/2/ Applicable when a telephone number change is required to provide ISCB.
/3/ Effective March 11, 1988, implemented on March 14, 1988 per Decision No. 88-03-

042. Billing to residential customers suspended pending further order of the
Commission.

/4/ Applicable when Company initiated blocking has been temporarily placed on a
customer's line.

(D)

(D)

(D)

(D)
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SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

3. INFORMATION SERVICES CALL BLOCKING/1/ (cont'd)

E. RATES AND CHARGES (cont'd)

NEW CONNECT OR NON-RECURRING MONTHLY
TRANSFER OF SERVICE-RESIDENCE CHARGE RATE USOC

Company Initiated Blocking

Company Initiated ISCB

- Option 1 - per line $0.01
/2/

NO CL1PB

Change Between Options

- per line NO NO

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.
/2/ Effective March 11, 1988, implemented on March 14, 1988 per Decision No. 88-03-042.

Billing to residential customers suspended pending further order of the Commission.

(N)

(C)
(N)

(C)
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PART 8 - Miscellaneous Services 1st Revised Sheet 60
SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

3. INFORMATION SERVICES CALL BLOCKING/1/ (cont'd)

E. RATES AND CHARGES (cont'd)

NEW CONNECT OR NON-RECURRING MONTHLY
TRANSFER OF SERVICE-BUSINESS CHARGE RATE USOC

Call Blocking
Simple Business Service $ .95

/4/

Option 1 - per line 14.25 NO CL1
14.25/7/ NO CL8
NO NO CL1

/8/

Call Blocking
Other Business Service

/2/, /3/
.95

/4/
NO CL1

Option 1 - per line 14.25 NO CL1
.95

/4/, /6/
NO CL9

/5/

14.25 NO CL9
/5/

NO NO CL9
/8/

14.25/7/ NO CL8

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.
/2/ Information Services Call Blocking on COMMSTAR I & II, Basic and Assured PBX,

Centrex 1FB, 1FL, 1FS, 1FC, Data Access Service, Coin, Coinless, COPT, and Hotel/Motel
available October 1, 1989.

/3/ Information Services Call Blocking for CENTREX customers may be established utilizing
treatment codes, Exchange and Toll Message Diverting or Flexible Route Selection as set forth
in Guidebook, Part 8, Section 10.

/4/ Effective 10/11/91 through 1/31/92 subscribers may obtain blocking on their simple
business lines at a special introductory charge of $1.00 per line. Subscribers will be notified of
the availability of blocking California 976, California 900 and 900 IEC calls by a bill insert.
Subscribers will have 60 days in which to respond to the mailer. On 2/1/92, the charge for
business blocking will be $14.25 per line.

/5/ COMMSTAR I & II, Centrex, Basic and Assured PBX, Hotel/Motel and Data Access
Service, unique USOC required to block features.

/6/ CENTREX - applicable when adding a treatment code(s) for Information Services Call
Blocking. On and after 11/30/89, see Note 2, preceding.

/7/ For a period not to exceed 60 days the non-recurring charges will be $0.95 for central
office cutovers, due to switch upgrades, that allow Pacific Bell business customers to subscribe
to Information Services Call Blocking, for the first time.

/8/ Effective 11/1/93 through 12/31/93 subscribers may obtain blocking at no charge. In
addition any subscriber who subscribes to a new telephone number may obtain blocking at no
charge for a period of 60 days after the new number is effective.

(N)

(N)

(C)

(C)
(C)
(C)
(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)
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SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

3. INFORMATION SERVICES CALL BLOCKING/1/ (cont'd)

E. RATES AND CHARGES (cont'd)

NEW CONNECT OR NON-RECURRING MONTHLY
TRANSFER OF SERVICE-BUSINESS CHARGE RATE USOC

New Connect or Transfer
of Service
- per line NO NO CL1

ISCB with other network
change order /2/, /3/
- per line NO NO CL1

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.
/2/ Information Services Call Blocking for Centrex customers may be established utilizing treatment

codes, Exchange and Toll Message Diverting or Flexible Route Selection as set forth in
Guidebook, Part 8, Section 10.

/3/ Applicable to any move, change, rearrangement or modification to a business subscribers
access line as defined in Guidebook, Part 3, Section 1.

(N)

(C)

(N)
(C)

(C)
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SECTION 2 - Call Restriction Services

ATT TN CA-10-0071 Effective: November 1, 2010

3. INFORMATION SERVICES CALL BLOCKING/1/ (cont'd)

E. RATES AND CHARGES (cont'd)

NEW CONNECT OR NON-RECURRING MONTHLY
TRANSFER OF SERVICE-BUSINESS CHARGE RATE USOC

Change Telephone Number/
Remove ISCB

Change Telephone Number
/2/

NO NO

Remove ISCB
- per line $14.25 NO CLY

Company Initiated Blocking

Company Initiated ISCB
Option 1 - per line NO NO CL9PB

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.
/2/ Applicable when a telephone number change is required to provide ISCB.

(N)

(C)

(C)
(N)
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SECTION 2 - Call Restriction Services

ATT TN CA-11-0034 Effective: February 25, 2011

4. LOCAL SERVICE OPTIONS (cont'd)

C. TOLL BLOCKING2

1. Description

Toll Blocking will prohibit the completion of billable toll calls. Customers will continue to be able to
complete the following types of calls: 411 (directory assistance), 611 (repair), 911 (emergency
service) and 800 calls. Attempts to complete billable calls will be blocked. Customers subscribing
to Toll Blocking will have the option of placing toll calls using the Utility’s or IEC’s calling card3, if
calls are placed from lines that are not equipped with Toll Blocking. Customers subscribing to Toll
Blocking will also have the option of accepting or rejecting collect and third number billed calls.1

2. Regulations

a. Toll Blocking is only available to customers with the following types of service: Residence Flat
Rate Service, Residence Measured Rate Service, California LifeLine and single line business
service.

b. Toll Blocking will prohibit the completion of the following types of calls: Message
Telecommunications Service (a.k.a. Local Plus), Interexchange Toll Service (including PIC),
10XXX, 950 access, 900, 700 service, 0-, 0+, 0++ originating calls, collect calls, and third
number billed calls1.

c. Customers subscribing to Toll Blocking will continue to be able to complete the following types of
calls: local calls (Zone 1 and 2), and 800 calls. Customers will continue to have access to 411,
611 and 911.

d. Customer subscribing to Toll Blocking will be responsible for the payment of all completed calls
as set forth in Schedule Cal.P.U.C. No. A2.1.9.

e. Toll Blocking will be provided where facilities and operating conditions permit.

/1/ Some calls originating from locations that do not have screening capabilities may not be
intercepted and denied. These calls, e.g. International calls and calls that do not go through a
billing validation data base will be billed to the customer if completed.

/2/ Toll Blocking will not be available (implemented) until December 4, 1995.
/3/ Frozen/Grandfathered Calling Cards, effective February 19, 2007. See General Regulations,

Schedule Cal.P.U.C. No. A2.1.2,A.4.

(C)
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PART 8 - Miscellaneous Services 2nd Revised Sheet 64
SECTION 2 - Call Restriction Services

ATT TN CA-11-0053 Effective: June 2, 2011

4. LOCAL SERVICE OPTIONS (cont'd)

C. TOLL BLOCKING/1/ (cont’d)

2. Regulations (cont’d)

f. Providers of various telecommunications services, including the Utility, may restrict or block a
subscriber’s ability to receive some collect calls based on the status of the subscriber’s account.

3. Rates and Charges Monthly Rate/2/
Residence Business USOC

a. Toll Blocking
- each line equipped ........................... $1.90 $2.50 (I) TRS

/1/ Toll Blocking implemented December 4, 1995.
/2/ For California LifeLine service, see Schedule Cal. P.U.C. No. A5.2.5, E.3 and E.9.

(N)
(C)

(C)



AT&T CALIFORNIA GUIDEBOOK

PART 8 - Miscellaneous Services Original Sheet 65
SECTION 2 - Call Restriction Services

ATT TN CA-08-0189 Effective: July 15, 2009

4. LOCAL SERVICE OPTIONS (cont'd)

D. BILL BLOCKING

Bill Blocking1 blocks non-presubscribed carrier (e.g. third party) charges from being billed on the
Utility’s bill. Per D.04-05-057, Rule 3: Service Initiation and Changes, subsection c:

1. Carriers offering basic service shall provide consumers initiating service, including those adding
additional lines to existing accounts, with the following information whenever applicable:

a. Availability and effect of blocking non-presubscribed carrier (e.g., third party) charges from being
billed on the telephone bill.

/1/ Available July 31, 2005.
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CONNECTICUT ACCESS SERVICE TARIFF

The Southern New England 4th Revised Page 18-56.3
Telephone Company Cancels 3rd Revised Page 18-56.3

Section 18 - Local Exchange Access Service

18.6 Local Exchange Access Service Rates and Charges (Cont’d)

18.6.4 Rates for Features (Cont’d)

18.6.4.4 Rates for Blocking Features (Cont’d)

18.6.4.4.3 Rates for Collect and Bill to Third Blocking

The following blocking options are available at no charge for WLS:

Block Collect and Bill to Third
Block Bill to Third
Block Collect

The preceding blocking options are available at no charge with ported
numbers when ordered coincident with the request for number portability.
Blocking ordered subsequent to the request for number portability will be
charged the Unbundled Network Element Record Charge found in Section
18.6.1.

18.6.4.4.4 Rates for Toll Restriction

For WLS, the WLS Residence and Business charges listed below apply per line,
unless ordered coincident with a new exchange line or on a conversion of an
existing service.

Monthly Rates
Toll Restriction USOC Minimum Maximum Current Nonrecurring Charge

WLS Residence URYXX $0.00 $5.00 $3.73 $11.93
WLS Business URYXX $0.00 $5.00 $3.73 $11.93

18.6.4.5 Rates for Optional Services

18.6.4.5.1 Rates for Temporary Suspension

Full tariffed monthly rates (WLS-B, WLS-Per Minute line or Port, and any
associated features) apply for temporary suspensions of WLS-B/WLS-Per
Minute line or port. Charges apply per end user account suspended, per
line or port.

Monthly Nonrecurring
USOC Rate Charge

Suspension for less than NR9US Full Rate $15.50
one month

Restoral of Service $0 $0

____________________________________________________________________________
Issued: April 8, 2005 Effective: April 29, 2005

(D)

(D)

(D)
(D)
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ILLINOIS BELL
TELEPHONE COMPANY Ameritech ILL. C.C. NO. 19

PART 8 SECTION 2

Tariff

PART 8 - Miscellaneous Services
SECTION 2 - Call Restriction Services Original Sheet No. 4.1

2. TOLL RESTRICTION SERVICE (cont’d) (N)

2.3 Rates and Charges /1/

Description /Billing Code/ Monthly Price

A. Per Line equipped
Toll Restriction /RTVX5/ $5.95

B. In addition to the charges in 2.3 A. preceding, one I.N.C.
of $2.50 is applicable per line for all features added or
changed at the same time, except when a Line Connection
Charge is otherwise applicable.

/1/(N)

/1/ Material formerly appeared on 2nd Revised Sheet No. 4 in this Section.

Issued: November 18, 1998 Effective: November 19, 1998
TA - 1998

By D. H. Gebhardt, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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AT&T INDIANA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 2
SECTION 2 - Call Restriction Services

ATT TN IN-07-17442 Effective: October 1, 2007

TOLL RESTRICTION - RESIDENCE (cont’d)

Prices

The following prices are for the Toll Restriction feature only, and are in addition to the established
charge treatment for the service with which it is used.

Nonrecurring
Price

Monthly
Price

Toll Restriction /RTVX5/ Service Request
Charge applies $5.95
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GENERAL EXCHANGE PRICE LIST
Section 16

13th Revised Sheet 1
Replacing 12th Revised Sheet 1

Issued: November 30, 2011 Effective: December 1, 2011

BY: S. C. HAHN, President-Kansas
Southwestern Bell Telephone Company
Topeka, Kansas

MISCELLANEOUS SERVICE OFFERINGS
PRICE LIST

Paragraph USOC
Monthly
Price

Installation
Charge

16.8.B

16.10.3.A

16.10.3.A

16.10.3.A.1

16.10.3.C

16.16.3.A
Residence
Business

16.19.2.A
Residence
Business

16.21.2.B

BLN

RCF

RCA

RCF/RCA

FRT01

DH2
DH2

CREXK
CREXK

HLA
WLS

$ 3.50

17.00

17.00

5.00

12.85

3.45
17.55

No Charge
No Charge

10.00
10.00

---

---

---

---

---

$ 3.00
3.00

No Charge
11.50

50.00
50.00

(CR)

(CR)
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GENERAL EXCHANGE TARIFF
Section 16

1st Revised Sheet 43A
Replacing Original Sheet 43A

Issued: August 1, 1995 Effective: September 1, 1995

BY: D. O. JACOBSEN, President-Kansas
Southwestern Bell Telephone Company
Topeka, Kansas

MISCELLANEOUS SERVICE OFFERINGS

16.16 TOLL RESTRICTION (Continued)

16.16.3 Rates

A. The following rates and charges apply in addition to the established rates and charges for the
services with which this feature is associated.

Service
Monthly Installation Connection

USOC Rate Charge Charge
Toll Restriction,
per Residence
line equipped(1) DH2 ** ** $12.00
Toll Restriction
per Business line
equipped DH2 ** ** $12.00

** Current prices are specified in the Miscellaneous Service Offerings Price List.

(1)The Installation Charge and the Service Connection Charge do not apply when associated with
Second Line Control, as described in Section 16.27 following.
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AT&T MICHIGAN GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 4.1
SECTION 2 - Call Restriction Services

ATT TN MU-10-0023 Effective: March 19, 2010

TOLL RESTRICTION

C. Rates

The following rates and charges are for the Toll Restriction feature only, and are in addition to the
established charge treatment for the service with which it is used.

Description
/Billing Code/

Non-
recurring
Charge

Monthly
Rate

Toll Restriction /RTVX5/
/a/ $5.95

/a/ Not applicable when installed at the same time as the central office line. If added subsequent to
the establishment of service, a Line Rearrangement Charge is applicable as specified elsewhere
in this Guidebook. (C)
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 104.1
Company d/b/a AT&T Missouri Replacing Original Sheet 104.1

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri

St. Louis, Missouri

Original Sheet 104.1 was previously Original Sheet 104.01

MISCELLANEOUS SERVICE OFFERINGS

13.20 TOLL RESTRICTION

13.20.2 Rates

A. The following rates and charges apply in addition to the established rates and charges for the
services with which this feature is associated.

Monthly
Rate

Installation
Charge

Service and Equipment
Charge

Toll Restriction,per Residence
line equipped (DH2) (1)

Toll Restriction,per Business line
equipped (DH2)

$ 3.24(CR)

20.00

$2.75

2.75

$4.75

5.50

(1) The installation Charge and the Service and Equipment Charge do not apply when associated with
Second Line Control, as described in Section 13.32, following.

(AT)
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NEVADA BELL TELEPHONE COMPANY Thirteenth Revised Page 27.1
d/b/a AT&T Nevada and AT&T Wholesale

Tariff P.U.C.N. No. A Cancels Twelfth Revised Page 27.1

ISSUED: April 2, 2009 Issued By
EFFECTIVE: April 15, 2009 Howard A. Lenox, Jr.

President-AT&T Nevada

A5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE

5.2.6 UNIVERSAL LIFELINE TELEPHONE SERVICE

A. APPLICABILITY
Applicable to residence Universal Lifeline Telephone Service
(ULTS)

B. TERRITORY
Within the designated service areas where Nevada Bell is
designated as an Eligible Telecommunications Carrier pursuant to
PUCN Universal Service regulations.

C. DESCRIPTION
Universal Lifeline Telephone Service includes:

1. Discounted installation of a primary residence access line.

2. Discounted basic residence dial tone service.

3. Unlimited incoming calls.

4. Flat Rate and Measured Rate services, available, see Rates and
Charges section.

5. Call Restriction service as described in Part 8, Section 2 of the
Guidebook is available at no charge.

6. The Utility will apply Call Restriction to a ULTS customer’s line
for non-payment of toll charges. The Utility will not disconnect
the customer’s local exchange service for non-payment of toll
charges, incurred before Call Restriction is imposed.

7. Provision of an allowance for the applicable FCC End User Common
Line charge (EUCL).

D. REGULATIONS

1. Qualification

An applicant must meet all of the following criteria in order to
qualify for ULTS:

a. The applicant’s total household gross income does not exceed 175%
of the current federally established poverty levels set forth for
the number of persons in applicant’s household.

b. The applicant must certify that he/she is not a dependent for
federal income tax purposes on another person’s federal income
tax return.

TN # Advice Letter 2040

(C)

(C)
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AT&T OHIO GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 4
SECTION 2 - Call Restriction Services Cancels Original Sheet 4

ATT TN OH-11-0032 Effective: May 19, 2011

2. TOLL RESTRICTION (cont’d)

B. Rates and Charges (cont’d)

Description /Billing Code/
Nonrecurring
Charge

Monthly
Rate

Toll restriction, per individual non-residence service or
PBX trunk equipped /KXT/

Toll restriction, per individual residence service/1/ /RTVX5/

$24.40

12.00

$51.70

5.95

/1/ The toll restriction charge will not apply to those residential customers: 1) who elect toll
restriction in lieu of a deposit, 2) who elect toll restriction while making payments for a final bill, or
3) who elect payment arrangements and toll restriction in lieu of denial.

(N)

(N)

(N)
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General Exchange Tariff
Cause No. PUD 200500042 4th Revised Sheet 22
Order No. 508813 Replacing 3rd Revised Sheet 22
Tracking No. OK-08-18011

Issued: February 14, 2008 Effective: March 15, 2008
By: DONALD E. CAIN, President - Oklahoma

Southwestern Bell Telephone Company, d/b/a AT&T Oklahoma
Oklahoma City, Oklahoma

MISCELLANEOUS SERVICE OFFERINGS

12. TOLL RESTRICTION

12.1 Regulations

A. Toll Restriction is a central office service that allows only seven-digit dialed calling and denies
access to operator services and directory assistance. Restricted calls are directed to a central
office announcement.

B. Toll Restriction is activated when a dialed number is preceded by a one or a zero or made to
directory assistance. However, calls to Inward WATS services are not restricted, and where
facilities permit, one plus calls to Company business offices and repair services are not
restricted.

C. All calls to operator services and directory assistance services are disallowed for both
residence and business customers.

D. Toll Restriction is provided in conjunction with one party flat rate business and residence
Local Exchange Service.

E. The minimum contract period for this feature is one month.

F. Toll Restriction is available only in ESS and digital central offices.

G. The customer indemnifies and saves harmless the Company from any and all claims, losses
and damages caused by this restriction of the customer's long distance calling. See "Rules
and Regulations Applying to All Customers' Contracts" section of this Tariff.

12.2 Rates

A. The following rates and charges apply in addition to the established rates and charges for the
services with which this feature is associated.

USOC
Monthly
Rate

Installation
Charge

Service
Charge

Toll Restriction, per Residence line equipped (1) .

Toll Restriction, per Business line equipped.........

DH2

DH2

$3.00

4.80

$2.00

2.00

$11.25

6.75

(1) The Installation Charge and the Service Charge do not apply when associated with Second Line
Control, as described in Paragraph 16.1.B following.
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President - Texas Division GENERAL EXCHANGE TARIFF
Southwestern Bell Telephone Company Section: 21
Dallas, Texas Sheet: 43
Issued: January 19, 1996 Revision: 1
Effective: February 23, 1996 Replacing: Original

MISCELLANEOUS SERVICE OFFERINGS

18. Toll Restriction (Cont'd)

18.2 Service Connection Charges (Cont'd)

In addition to the rates and charges outlined in 18.3 of this tariff, the
Secondary Service Ordering Charge is applicable for both residence and
business customers when Toll Restriction Service is added to an existing
access line. The Secondary Service ordering Charge is found in the
General Exchange Tariff, Section 27, Service Connections, Moves and
Changes, 2.1. The Central Office Access Charge, outlined in the same
paragraph, is not applicable.

18.3 Rates and Charges

18.3.1 The following rates and charges apply in addition to the appropriate
charges found under Service Connections, Moves and Changes in Section
27, of the General Exchange Tariff.

Monthly Installation
Rate charge USOC

Toll Restriction, per
residence access line
equipped [1} $ 5.00 $ 3.00 DH2

Toll Restriction, per
business access line
equipped {1} 20.00 3.00 DH2

18.4 Toll Restriction charges described in 18.2 and 18.3 preceding, may be
waived for customers meeting eligibility requirements described in

3.1.1(B) or 3.1.1 (C) of the Local Exchange Tariff (Section 1).

{1} Local exchange access lines that can be equipped for Toll Restriction
Service are specifically outlined under 18.1.3 of this tariff

(N)
|

(N)
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WISCONSIN BELL, INC. Ameritech P.S.C. OF W. 20
PART 22 SECTION 8

Tariff
3rd Revised Sheet No. 3

PART 22 - Resale Local Exchange Service Cancels
SECTION 8 - Miscellaneous Services 2nd Revised Sheet No. 3

1. CALL RESTRICTION SERVICES (cont’d)

1.3 TOLL RESTRICTION SERVICE
(For service description, terms and conditions, see WISCONSIN
BELL, INC., P.S.C. of W. 20, Part 8, Section 2.)

Toll Restriction Service is an optional service which provides
Carrier’s Customers with the capability to block originating
calls being made to a destination outside the local calling area.
Except as noted below, all calls beginning with 1+, 0+, 0-, 950,
101XXXX, 011+, 900/976 or 700 will not be allowed to complete.
Calls will be allowed to complete to 911, 411, (Home NPA) 555-
1212, 611 and 1+800. 0- calls will be completed by an operator
only to emergency services such as Police, Fire, or ambulance in
exchanges not served by 911.

RATES AND CHARGES

Toll Restriction Service rates and charges are in addition to any
applicable rates and charges already provided for in other sections of
this tariff.

Install
Charge

Toll Restriction Service, each line/1/

Residence $11.78/2/

Business 15.00/2/

/1/ Service Order and Central Office work charges do not apply for Toll
Restriction Service.

/2/ This charge does not apply to the first service activation by a
Carrier’s customer including new or move orders; to regrades of
service; to Carrier’s customers subscribing to Toll Restriction
Service for the first time; or to Carrier’s low income customers as
defined under TAG/UAC eligibility.

(C)

Issued: July 1, 1999 Effective: July 2, 1999
Amendment No. 4919

Issued by Vice President - Regulatory
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